Momentan akzeptierte Ldander fir Identifizierung via neon Video-Call

Wir bitten um Entschuldigung, falls wir momentan deinen Pass oder deine ID-Karte
nicht Uberprifen kénnen. Die Griinde hierfir sind ausschliesslich technischer Natur
und dricken keine Praferenz bezlglich Herkunft unserer Kunden aus. Wir arbeiten
laufend daran, gemeinsam mit unserem Video-Call-Identifizierungspartner die Liste zu
erweitern.

Currently accepted countries for identification via neon video call

Our apologies if we currently cannot process your passport or ID card. This is solely
due to technical reasons and does not reflect any preference regarding the origin of
our clients. We are constantly working on extending our list with our video call

identification partner.

Land - Country Passport
Agypten — Egypt Accepted No
Algerien — Algeria Accepted No
Angola — Angola Accepted No
Argentinien — Argentina Accepted No
Australien — Australia Accepted No
Belgien — Belgium Accepted Accepted
Bolivien — Bolivia Accepted No
Bosnien Herzegowina — Bosnia Herzegovina Accepted No
Bulgarien — Bulgaria Accepted No
Brasilien — Brazil Accepted No
China - China Accepted No
Ddanemark — Denmark Accepted No
Deutschland — Germany Accepted Accepted
Dominikanische Republik — Dominican Republic Accepted No
Estland — Estonia Accepted No
Finnland — Finland Accepted Accepted
Frankreich — France Accepted Accepted
Ghana - Ghana Accepted No
Griechenland — Greece Accepted No



Honduras — Honduras
Hong Kong — Hong Kong
Indien - India
Indonesien — Indonesia
Irland - Ireland
Island - Iceland
ltalien - Italy
Japan - Japan
Jordanien - Jordan
Kanada - Canada
Kasachstan — Kazakhstan
Kolumbien — Columbia
Kroatien — Croatia
Lettland - Latvia
Liechtenstein — Liechtenstein
Litauen — Lithuania
Luxemburg — Luxembourg
Malawi — Malawi
Malaysia — Malaysia
Malta — Malta
Marokko — Morocco
Mexiko — Mexico
Montenegro — Montenegro
Namibia — Namibia
Neuseeland — New Zealand
Niederlande — Netherlands
Nigeria — Nigeria
Nordmazedonien — North Macedonia
Norwegen — Norway
Osterreich — Austria
Pakistan — Pakistan
Peru — Peru
Philippinen — Philippines
Polen — Poland
Portugal — Portugal

Rumadnien — Romania
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Russland — Russia
Schweden - Sweden
Schweiz — Switzerland
Senegal - Senegal
Serbien - Serbia
Singapur — Singapore
Slowakei — Slovakia
Slowenien - Slovenia
Spanien — Spain
Sudafrika — South Africa
Sudkorea — South Korea
Syrien — Syria
Taiwan — Taiwan
Thailand - Thailand
Tschechien — Czech Republic
Tunesien — Tunesia
Turkei — Turkey
Ukraine — Ukraine
Ungarn — Hungary
Venezuela — Venezuela
Vereinigte Arabische Emirate — United Arab Emirates
Vereinigtes Konigreich — United Kingdom

Zypern — Cyprus
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